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REVISED REQUEST FOR QUOTATION 
SENTECH INVITES SUPPLIERS FOR: 

 

 

Project title: 
Request for quotation for the rendering of dayshift security services at the 
Sentech’s Operational Centre in Durban from Monday to Friday and 24hr 
armed response & monitoring 

Quotation or Proposal 
no: 

RFQ/Durban security Services 60000001069 

Compulsory Briefing 
Session 

02/11/2022 @11H00 
 
271 Umhlanga Rocks Drive, Durban North 

Closing date: 11/11/2022 

Closing time: 12h00 Validity period: 90 days 

You are invited to provide a quote to carry out the deliver the goods, services or works defined in 
Annexure 1 attached. 

 
QUOTATIONS OR PROPOSALS TO BE RETURNED TO: 

 

Quotations Administrator Tumelo Buang 

Telephone no: 011 471 4433 Fax no: N/A 

E-mail: buangtp@sentech.co.za 

The physical address of 
the SENTECH Office 
where quotation can be 
submitted to: 

 
N/A. Quotes to be submitted by email. See above details. 

 
 

Form of Offer and Acceptance 
 

Offer 

 
The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract for 
the services as stated in the RFQ: Scope of Work 

 

The Service Providers, identified in the Offer signature block, has examined the documents listed in the 
RFQ and addenda thereto as listed in the Returnable Schedules, and by submitting this Offer has accepted 
the Conditions of this RFQ. 

 

By the representative of the Service Provider, deemed to be duly authorised, signing this part of this Form of 
Offer and Acceptance the Service Provider offers to perform all of the obligations and liabilities of the RFQ 
under the contract including compliance with all its terms and conditions according to their true intent and 
meaning for an amount to be determined in accordance with the conditions of contract identified in the RFQ. 

 

THE OFFERED TOTAL OF THE PRICES INCLUSIVE OF VAT IS: 
 

(inwords) ...................................................................................................................................................................................... Rand; 
 

R… .............................. (in figures) 

THE OFFERED PRICES ARE AS STATED IN THE PRICING SCHEDULE 

 
 

This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and 
Acceptance and returning one copy of this document including the Schedule of Deviations (if any) to the 
Service Provider before the end of the period of validity stated in the RFQ, or other period as agreed. 
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Signature(s) 

Name(s) 

  

Capacity 
 

For the 
tenderer: 

 
 

 

Name & 
signature of 
witness 

(Insert name and address of organisation)  

Date 

 

 

Acceptance 

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the Service 
Providers Offer. In consideration thereof, the Employer shall pay the Service Provider the amount due in 
accordance with the conditions of the RFQ. Acceptance of the Service Providers Offer shall form an agreement 
between the Employer and the Service Provider upon the terms and conditions contained in this RFQ. 

Deviations from and amendments to the documents listed in the RFQ and any addenda thereto listed in the 
Returnable Schedules as well as any changes to the terms of the Offer agreed by the Service Provider and the 
Employer during this process of offer and acceptance, are contained in the Schedule of Deviations attached to 
and forming part of this Form of Offer and Acceptance. No amendments to or deviations from said documents 
are valid unless contained in this Schedule. 

The Service Provider shall within two days of receiving a completed copy of this agreement, including the 
Schedule of Deviations (if any), contact the Employer’s agent to arrange the delivery of any securities, bonds, 
guarantees, proof of insurance and any other documentation to be provided in terms of the conditions of contract 
identified in the RFQ. Failure to fulfil any of these obligations in accordance with those terms shall constitute a 
repudiation of this agreement. 

Notwithstanding anything contained herein, this agreement comes into effect on the date when the Service 
Provider receives one fully completed original copy of this document, including the Schedule of Deviations (if 
any). 

 
 
 

Signature(s) 

Name(s) 

  

Capacity 
 

for the 
Employer 

 
 

 

Name & 
signature of 

(Insert name and address of organisation)  

Date 
witness    
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1. Stage 1 – Administrative Responsiveness Evaluation 

All the Quotations will be evaluated against the Administrative 

responsiveness requirements as set out in section 2 of the RFQ Data. 

2. Stage 2 - Mandatory Evaluation 

Those proposals that are administratively responsive will then be evaluated 

against the Mandatory Evaluation Criteria. Suppliers must COMPLY FULLY 

with all the mandatory evaluation criteria in-order to be evaluated further. 

3. Stage 3 – Price and Preference 

Suppliers with the lowest Price offered will score the highest points. Only 

Suppliers that submit a valid B-BBEE Certificate can claim preference points in 

line with the 80/20 

Suppliers with the highest number of points will be recommended for the award of this 

quotation, unless there are compelling and justifiable reasons not to do so. 

Evaluation Method 

RFQ Data 

 
1. ADMINISTRATIVE RESPONSIVENESS CRITERIA 

 

Suppliers are required to ensure that they meet all the Administrative Responsiveness Criteria. Suppliers 

that do not meet all the Administrative Responsive Criteria may not be awarded this Quote. It is the 

service provider’s responsibility to ensure that Sentech is in possession of a valid and original tax 

clearance certificate and a valid B-BBEE Certificate at the time of offer closure. 

1.1. Supplier’s providing quotations must be registered on the Sentech Supplier Database. (if not 
registered the bidder MUST complete the attached Sentech Supplier Registration Forms) 

 

1.2. Quotations or Proposals must be received on or before the closing date and time specified on the 
Call for Quotation or Proposal document. 

 

1.3. Quotations or Proposals must be fully completed and signed in BLACK ink. 
 

1.4. Quotations can be submitted via Email; Fax or Hand Delivery. 
 

2. EVALUATION CRITERIA 
 

The evaluation criteria are stipulated in Section 5. It is the Suppliers responsibility to ensure that it has 

responded to the evaluation criteria. Failure to meet the evaluation criteria may result in the Supplier 

being disqualified from being appointed. Suppliers must ensure that they have included all supporting 

documentation, especially the documentation that may be required to support the response to the 

evaluation criteria. 

3. COMPULSORY BRIEFING SESSION 
 

Date Time Venue and Address 

02/11/2022 11H00 271 Umhlanga Rocks Drive, Durban North 

 

4. RFQ EVALUATION METHOD 
 

This RFQ will be evaluated as described in the table below. 

 
 

5. EVALUATION CRITERIA 
 

The table below shows the Mandatory Evaluation Criteria that bidders must COMPLY with. Bidders must 

indicate compliance by stating Yes or No in the table below and must attach relevant proof of 

compliance. 
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Table 1: Mandatory Technical responsiveness criteria applicable for this quote are provided 

below. 

 

 

Mandatory Criteria Proof Required 

N/A 
 

  

 

6. Evaluation of Price and Preference 
 

The Service Provider will be evaluated on a points system for Price and Preference as per Preferential 

Procurement Framework Act of 2000 (Act 5 of 2000). 

6.1. The price / preference weighting applicable for RFQ are as follows: 
 

Functional criteria Points 

N/A  

  

Total Points: 
 

 

 
6.2. Preference Point allocation – 80/20 

 
80/20 point scoring system 

Preference: 20 Points Price: 80 points 

Other: B-BBEE Status Level Contributor  

B-BBEE Level Number of Points Price: 100 % (of 80) 

1 20 Quality / Functionality: 0 % (of 80) 

2 18  

3 16  

4 12  

5 8  

6 6  

7 4  

8 2  

Non-Compliant contributor 0  

 Total must equal: 100% (of 80) 

 

 
6.3. Price Calculation 80/20 

 

The following formula will be used to calculate the points for price. 

 
Ps= 80 1- (Pt – Pmin) 

Pmin 

 

Where:  

Ps = Points scored for price of bid under consideration 

Pt = Rand value of bid under consideration 

Pmin = Rand value of lowest acceptable bid 
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Scope of works for armed response at the Durban OC 

• Monitor alarm signals such as burglary, panic, and duress on behalf of Sentech SOC Ltd 

 
• Providing armed response and security services on behalf of Sentech SOC Ltd 

 
• Patrol the premises when the alarm is triggered and leave proof that such was done, either 

a note on the door handle or under the door 

 
• Should any medical assistance be needed, the service provider to 

alert the medical services company 

 

• Monitor system signals such as power supply, battery condition. 

 
• Monitor of openings and closings which will ensure that no alarm is either left unarmed or 

accessed after hours. 

 

• The service provider to send out an SMS should it receive a low signal 

 
• Any illegal opening and closing need to be brought to the service providers attention 

 
• Install radios 

 
• Supply 5 x panic buttons 

 
• Supply x 1 guard cell for reaction to gain access to property 

 
• Provide 24-hour monitoring and armed response 

 
• If an incident has occurred, investigate, and report it to Sentech SOC Ltd 

 
• When responding to break-in, if a suspect is caught, the service provider to detain the 

suspect until the police arrive at the premises or on the scene 

 

• 1 x Dayshift Security Officer, (PSIRA Certificate) unarmed. 

 
• Security personnel to conduct patrol along the perimeter fence around premises from 06:00 

– 18:00, Monday to Friday including Public Holidays 

 

• Conduct patrols and check all Sentech vehicles parked are recorded daily in the register 

 
• All visitors and contractors’ vehicles entering and leaving Sentech premises are searched. 

 
• Security personnel at the check point/gate must ensure that all electronic equipment & 

firearms are declared & recorded in the register 
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• Security personnel must ensure that all incidents are recorded in the occurrence book and 

reported to the site supervisor, who must report the incident immediately to Sentech 

 

• All patrols conducted must be reported in the occurrence book 

 
• Patrols must be done in accordance with the monitoring guard system which must be 

functional and in good working order 

 

• Ad-hoc/unplanned patrols must be conducted daily. 

 
• To have due regard to the Sentech Security Policy 

 
 
7. TIMELINES FOR DELIVERY OF GOODS / SERVICES 

 
• As soon as the PO has been issued. 

 

8. PRICE TABLE 
 

 
 
 
 
Description 

 

 
Quantity 

 
 
 
 
Rate Per Month 

 

 
Term of the 
Contract (12 
months) 

 
24hr Monitoring & armed response at the 
Durban Operations Centre (monthly fee) 

 

 
12 

  

Dayshift Security guard, unarmed from 
Monday to Friday (including Public Holidays) 

From 06:00 – 18:00 

1 
  

1 Main system with 2 partitions 1 
  

Installation of the Linkup for signal with the 
control room & test signals for the alarm 
system to ensure signals are received (once 
off payment) 

3 
  

Supply 5 panic buttons (once off payment) 5 
  

  
Sub Total 

 

 
Total (Including 
vat) 

 

 

 
Please insert the total LUMPSUM PRICE in the “Form of Offer” section on page 1 of this 
document 


